
Symbols 
.NET Passport, 21, 346 
 for Web sites and shared disks, 507 
 

Numbers 
10BaseT, 100BaseT, 537 
16-bit programs, 187 
802.11 wireless networks, 539-540 

A 
accessibility, 191-192 
 Accessibility Options control panel, 255-257 
 controlling the mouse from the keyboard, 257-258 
 Narrator program, 193 
 on-screen keyboard, 192 
 screen magnifier, 192 
accounts see also NTFS permissions; user accounts 
 email accounts, 363 
 newsgroups, 384 
ACPI (Advanced Configuration and Power Interface), 288 
activation, 18-20, 629 
 Activate Windows wizard, 194 
Active Desktop, 265-270 
 via dial-up modem, 269 
Active Directory, 553 
 searching, 558 
Add Hardware Wizard, 296, 428-429 
Add Network Place Wizard, 570 
Add or Remove Programs, 181, 259 
Add to Favorites command, 642 
Add/Remove Windows Components, 261 
Address bar, 75, 89, 94-95, 328 see also paths 
address book, 196-197 
 In Outlook Express, 369 
 searching, 50-52 
 searching domain active directory, 558 
administrative shares, 17 
Administrative Tools, 261 
administrator accounts, 501, 506, 510 
 installing new software, 179 
Administrators group, 517, 583 
AdSubtract Pro, 336 
All Programs menu, 34-37 
 restoring traditional look, 34 
 scrolling, 65 
All Users profile, 525-526 
Alt+Tab, 156-157 
America Online, 306 
 pros and cons, 307-308 
animations, 273, 298 
 eliminating on the Web, 337, 341-342 
AOL Instant Messenger, 346 
APM (Advanced Power Management), 288 
applications see programs 
archive bit, 482 
area codes, 320-324 
arrow keys, 163 
arrow notation, 4 
arrow pointer see cursor 
audio CDs, 224-235 



 burning your own, 234 
Auto Arrange (icons), 84 
auto update, 14 
AutoComplete, 329 
Automatic Updates, 300-301 
AutoMovie, 252 

B 
backgammon, 207 
background printing, 397 
backing up 
 checkbox in file properties, 123 
Backup 
 backing up your files, 479-484 
 before installing Windows XP, 619 
 incremental backups, 482 
 restoring from, 484-487 
 types of backup jobs, 482 
Backup Operators group, 518 
Backup or Restore Wizard, 480-487 
basic disks, 441 
BCC (blind carbon copies), 368 
Bluetooth, 423 
blurry text, 273 
 on flat screens, 275 
boot logging, 490 
borders on windows, 75 
Briefcase, 488 
Browse dialog box, 40 
burning CDs, 15, 136-138, 234 

C 
cable modems, 306-307 
 routers, 537 
 sharing with network, 542 
 software settings, 314-315 
Calculator, 197-198 
call waiting, 321 
calling cards and, 321-322 
camcorder video, 240-252 
cameras 
 icons in My Computer, 111 
cascading menus, 28 
CDs 
 automatic playback, 225 
 backing up onto, 480 
 burning from the desktop, 136-138 
 burning your own, 234 
 copying to hard drive, 223, 228-230 
 drive icons, 111 
 missing track names, 229 
 playing music, 224-235 
Character Map, 195 
chatting, 345-359 
Checkers, 207 
clean installation, 617-618, 625-628 
ClearType, 16, 275 
Clipboard, 167-168 
ClipBook Viewer, 168, 198 
clock setting, 262-263 
Close button, 74 
color depth, 275 



color management, 405 
columns (in windows), 85-86 
command line see also Run command 
 automating Disk Defragmenter, 476-478 
 command prompt, 199 
 switches, 476 
 User State Migration Tool (USMI), 633 
Communications menu, 193 
compatibility, 187-190 
 Program Compatibility Wizard, 202 
 requirements for Windows XP Pro, 615-616 
compatibility mode, 124-125 
compressed files, 449-454 
 appearing in color, 91 
compression see file compression 
Computer Management window, 56, 439-449 
computer name, 121, 296 
 on a network, 545 
connection icons, 311, 313 
 easy access, 316 
Content Advisor, 342-344 
Control icon, 75 
Control Panel, 57, 253-302 
 Accessibility Options, 255-257 
 Add or Remove Programs, 181-187, 259 
 Category view vs. Classic view, 253-254 
 Date and Time, 262-263 
 Display, 10, 263-276 
 displaying as a menu, 63 
 easy access, 258 
 Gaming Options, 277 
 icon in My Computer, 91 
 Keyboard, 278-279 
 Mouse, 9, 279-283 
 Network Connections, 193, 283 
 opening, 62 
 organization of, 15 
 Power Options, 283-289 
 Printers and Faxes window, 393-395 
 Regional and Language Options, 289-292 
 Scanners and Cameras, 292 
 Sounds and Audio Devices, 292-295 
 Speech, 295 
 System, 295-300 
 Taskbar and Start Menu, 301 
 User Accounts, 301, 499-511, 519-524 
cookies, 114, 343 
copy and paste 
 between documents, 167-168 
 ClipBook Viewer, 168 
 commands, 640 
 to move or copy icons, 129 
 using Remote Desktop, 608 
copy protection, 629 
copyright symbol, 195 
country codes, 320-324 
crossover cables, 541 
Ctrl key see also keyboard shortcuts 
 makes cursor appear, 283 
currency  
 settings, 289-292 
 symbols, 195 
cursor 



 blinking rate, 278 
 redesigning, 281-282 
 speed of movement, 282 
 visibility controls, 283 
cut and paste see copy and paste 
Cut command, 640 

D 
Date and Time, 262-263 
 international formats, 289-292 
 shortcut to, 97 
date setting, 262-263 
Default User profile, 527 
deleting 
 email messages, 370 
 Favorites, 335 
 files and folders, 9, 130-134 
 files within Save dialog box, 164 
 programs, 186-187 
 user accounts, 508-509 
desktop, 25 see also wallpaper 
 applying wallpaper, 264-265 
 button, 157 
 components of, 26 
 Desktop Cleanup wizard, 266-267 
 drag-and-drop to, 170 
 keyboard shortcut, 188 
 redesigning the look, 271-273 
 restoring missing items, 27 
 Send To Desktop command, 129 
Desktop Cleanup wizard, 15, 266-267 
Desktop folder, 114 
desktop windows, 73-96 
Details view, 82, 85-86, 641 
Device Manager, 121, 297, 431-435 
diacritical markings, 195 
dialing  
 from the road see remote access 

rules, 320-324 
 settings, 316-317 
dialog boxes 
 basics of, 163 
 getting help in, 143 
 keyboard control of, 11 
 tabbed, 11 
differential backups, 482 
digital cameras, 211-222 
 importing pictures from, 212-214 
direct cable connections, 541 
directories see folders 
Disconnect command (Terminal Services), 33 
Disconnect Network Drive command, 643 
Discuss bar, 78 
Disk Cleanup, 462-463 
Disk Defragmenter, 463-466 
 automating with Task Scheduler, 476-478 
Disk Management window, 468-473 
 paths, 472 
disk quotas, 454 
disks, 439-456 see also dynamic disks; hard drives 
 changing drive letters, 469-470 
 cleaning up, 48 
 disk checker, 466-468 



 Disk Cleanup, 462-463 
 Disk Defragmenter, 463-466 
 Disk Management window, 468-473 
 dynamic vs. basic, 441 
 letter names, 39 
 partitioning, 470 
 properties of, 121-123 
 sharing, 563 see also file sharing 
 viewing available space, 11 
Display control panel, 10, 263-276 
 Active desktop, 265-270 
 Appearance tab, 271-273 
 resolution and color settings, 275 
 screensaver, 270-271 
 Themes, 264 
documents, 155-190 see also filename extensions 
 closing, 165-166 
 copying and moving, 126-130 
 finding, 43 
 My Recent Documents, 59-60 
 Open dialog box, 166 
 reassigning to different programs, 175-176 
 recent, 78 
 saving, 161-165 
 sorting, 83-84 
Documents and Settings, 112 
dog character, 41 
domains, 17, 551-562 
 Active Directory, 553 
 assigning permissions, 560-561 
 browsing and searching, 557-560 
 defined, 24, 552 
 differences in My Computer, 110-111 
 domain controllers, 24, 491, 552 
 Internet, 551 
 joining, 554-555 
 local accounts on, 511-513 
 logging off, 561-562 
 Network Identification Wizard, 630 
 security, 554 
 shutting down, 561-562 
 troubleshooting frozen programs, 158-160 
 vs. workgroup life, 554-555 
 vs. workgroups, 23-25 
DOS 
 command prompt, 199 
 filenames, 119 
 formatting scheme, 622 
 printing from DOS programs, 397 
 programs, 188 
double-clicking, 177 
 eliminating, 87 
 speed adjustments, 280 
downloading files, 182 
 “trust” dialog box, 260 
 Zip files, 452-454 
drag-and-drop 
 in Start menu, 64 
 to move or copy icons, 127-128 
 to move text, 169 
 to the desktop, 170 
drive letters, 469-470 
 mapping shares to, 571-572 



drive paths, 472 
drivers, 12-14, 417-438 
 driver rollback, 435 
 driver signing, 297, 430-431 
 for networking, 542 
 troubleshooting, 426-435 
DSL, 306-307 
 router hubs, 537 
 sharing with network, 542 
 software settings, 314-315 
dual booting, 620-621 
 clean installation for, 625-628 
 settings, 299 
DV camcorders, 240-252 
DVDs 
 drive icons, 111 
 playing movies, 236-238 
dynamic disks, 18, 439-449 
 assigning unallocated space, 443-444 
 converting from basic disks, 441-443 
 defined, 440 
 simple volumes, 445-446 
 spanned volumes, 447-448 
 striped volumes, 449 
 vs. basic disks, 441 

E 
email, 361-386 see also Outlook Express; spam 
 account types, 362 
 Address Book, 196-197 
 answering machine, 379 
 BCC copies, 368 
 choosing a program, 183-186 
 dialing automatically, 316-317 
 message rules, 377-379 
 opening file attachments, 376 
 reducing spam, 380 
 Send To command, 129 
 sending pictures, 219-220 
 signatures, 382 
Edit menu, 639-641 
effective permissions, 533-534 
EFS (Encryption File System), 454-456 
encrypted files, 18, 454-456 
 appearing in color, 91 
 checkbox in file properties, 123 
 recovering data, 456 
Enter key, 163 
Entertainment menu, 194 
error beeps 
 recording your own, 240 
 Sounds and Audio Devices, 293 
error reports to Microsoft, 160 
 settings, 299 
 turning off, 121 
Esc (escape) key, 163 
Ethernet, 536-537 
 available speeds, 538 
 crossover cables, 541 
 hubs, 536 
Everyone group, 584 
expansion cards, 421-422 
Explorer bar, 77, 641 



exporting and importing, 172 
extensions see filename extensions 

F 
Fast Ethernet, 538 
Fast User Switching, 520-522 
 and domains, 557 
 and Log Off command, 29-31 
FAT 32 format 
 and ScanDisk, 468 
 converting to NTFS, 622 
 file system, 620-622 
Favorites, 64, 114, 165 
 in Internet Explorer, 334 
 menu, 642 
 on Explorer bar, 77 
 organizing, 335, 642 
faxing, 409-417 
 designing cover pages, 413 
 installing fax software, 409-411 
 receiving faxes, 414-417 
 sending faxes, 412-413 
FDISK, 471 
 partitioning, 620-621 
file attachments 
 opening, 376 
 sending, 369-370 
file compression, 449-454 
 checkbox in file properties, 123 
File menu, 637-639 
file sharing see also NTFS permissions; share permissions 
 accessing shared folders and files, 564-572 
 accessing via Windows Explorer, 565 
 administrative shares, 583 
 and offline files, 588 
 hidden folders, 578-579 
 Simple file sharing, 122, 574-579 
 Simple vs. Standard, 573 
 Standard file sharing, 579-584 
 working with files, 567-568 
file systems, 620-622 
filename extensions, 120, 172-178 
 associated with different programs, 175-176 
 defined, 172 
 hiding and showing, 89, 173-174 
 table of, 173 
filenames 
 long names vs. DOS names, 119 
files see also icons 
 access permissions, 528-534 
 closing, 165-166 
 compression, 449-454 
 copying and moving, 126-130 
 deleting, 9 
 encrypting, 18, 454-456 
 exchanging during chat, 351 
 finding, 41-48 
 formats, 165 
 icons, 118-136 
 making system files visible, 88 
 on the network, 567-568 
 Open dialog box, 166 
 opening from the keyboard, 136-138 



 organizing, 109-138 
 properties, 123-124 
 restoring from recycle bin, 131 
 Save File dialog box, 161-165 
 sharing see file sharing 
 shortcuts, 134-135 
 sorting, 83-84 
Files and Settings Transfer Wizard, 630-634 
Files on This Computer, 111 
Filmstrip view, 82, 215, 221, 641 
Filter Keys, 256 
firewall, 16, 312-313 
FireWire 
 cards, 241 
 networks, 541 
 ports, 422 
flagging email, 374-375 
flat-panel screens 
 blurry text, 275 
floppy disks, 479 
 basics of, 487 
 deleting from, 131 
Folder Options, 87-91 
folder templates, 77, 82 
folders, 82 
 access permissions, 528-534 
 compressing, 449-454 
 copying and moving, 126-130 
 creating within Save dialog box, 164 
 customizing, 642 
 finding, 41-48 
 folder templates, 77, 82 
 hidden, 578-579 
 mounted volumes, 472 
 opening with Run command, 40 
 organizing files, 109-138 
 profiles, 525-527 
 properties, 123-124 
 represented as drive letters, 571-572 
 restoring from recycle bin, 131 
 sharing, see file sharing 
 simple folder view, 115 
 tiny pictures on, 221 
 windows, 73-96 
fonts 
 changing in menus, 271-273 
 in Web browser, 332 
 installing and managing, 408 
 smoothing control, 273 
 used in help center, 140 
Forgotten Password disk, 506-507 
forwarding messages, 373 
FreeCell, 205-206 
FTP sites, 568-570 
game port, 424 
games, 205-209 
Gaming Options, 277 
graphics see pictures 
groups, 515-519 
 Administrators group, 583 
 and NTFS permissions, 531-533 
 built-in, 515-519 
 Everyone group, 584 



 Everyone, Authenticated Users, etc., 531 
Guest account, 510-511 
Guests group, 518 

H 
hard drives 
 cleaning up, 48-50 
 contents of Local Disk (C:), 111-115 
 disk checker, 466-468 
 Disk Cleanup, 462-463 
 Disk Defragmenter, 463-466 
 Disk Management window, 468-473 
 disk quotas, 454 
 formatting schemes, 620-622 
 icons of, 111 
 mounted volumes, 472 
 partitioning, 470, 620-621 
 saving space with compression, 449-454 
 viewing available space, 11 
hardware, 417-438 
 compatibility with Windows XP Pro, 616-617 
 connecting new gear, 425 
Hardware dialog box, 121 
hardware profiles, 297, 435-437 
Hearts, 206-207 
help 
 help system, 139-152 
 menu, 644 
 remote assistance, 143-151 
 technical support, 151-152 
 troubleshooters, 144 
hibernation mode, 33, 284-285 
 settings, 287 
 troubleshooting, 287-288 
 waking up, 285 
hidden files and folders, 89, 113, 578-579 
High M.A.T. format, 251 
highlighted programs in Start menu, 63 
History list 
 adjusting settings, 340 
 length of, 337 
 on Explorer bar, 77 
home page, 337 
host computer, 595 
HTML mail 
 composing messages, 367-368 
hubs, 536, 538 
Hyper Terminal, 193 

I 
I/O addresses, 421 
icons, 118-136 
 adding to start menu, 65-67 
 and offline files, 589 
 changing, 177 
 changing icon pictures, 125 
 copying and moving, 126-130 
 defined, 8 
 desktop cleanup of, 15, 266-267 
 in window views, 82-90 
 locking (read-only), 123 
 making invisible, 123 



 opening with a single click, 87 
 properties, 120-122 
 removing from Start menu, 68-69 
 renaming, 119-120 
 selecting, 126 
 shortcuts, 134-135 
 size of (in menu), 62 
 sorting, 83-84 
identities, 197 
image disks, 628 
IMAP accounts, 362 
importing and exporting, 172 
incremental backups, 482 
indexing service, 54-56 
 checkbox in file properties, 123 
infrared port, 424 
Insert Object command, 171-172 
insertion point 
 blinking rate, 278 
 redesigning, 281-282 
installing Windows XP Pro, 615-636 
 clean installation, 625-628 
 Files and Settings Transfer Wizard, 630-634 
 image disks, 628 
 preparing, 622-623 
 Setup Wizard, 628-629 
 update installations, 623-625 
 User State Migration Tool (USMI), 633 
InstallShield, 180 
instant messaging, 345-359 
Intel Itanium, 17 
Internet see also Internet Explorer; Outlook Express; Windows Messenger 
 as free telephone, 345-359 
 auto-clock setting, 262-263 
 connection icons, 311 
 connection sharing, 542, 563 
 disconnecting from, 318-319 
 domains, 551 
 free long distance calls, 353-354 
 getting connected, 305-324 
 Internet Connection Sharing, 542 
 location settings, 314 
 opening connection, 315-317 
 parental controls, 342-344 
 software settings for network access, 314-315 
Internet Backgammon, 207 
Internet Checkers, 207 
Internet Connection Sharing, 542, 563 
 and VPN, 604 
 troubleshooting, 548 
Internet Explorer, 16, 325-344 
 adding icon to the desktop, 27, 266 
 auto complete, 329 
 basics of, 325-326 
 bookmarks, 334 
 Content Advisor, 342-344 
 designating your home page, 337 
 finding Web pages, 331 
 full-screen browsing, 332 
 managing cache files, 338-340 
 managing cookies, 343 
 plug-ins, 336 
 pop-up ads, 336 



 preference settings, 337-344 
 replacing, 183-186 
 toolbars, 327-331 
 viewing pages off line, 335-336 
Internet Hearts, 206-207 
Internet Information Services (IIS), 18 
Internet Options, 277, 337-344 
Internet radio, 235-236 
Internet Spades, 207 
intranets, 568-570 
Invert Selection command, 641 
IP addresses, 315 
 fixed vs. dynamic, 602 
IRQs (Interrupt Request Lines), 421 
ISA slots, 422 
ISPs (Internet Service Providers), 306-311 
 New Connection Wizard, 312 
 signing up for an account, 308-311 

J 
Java, 338 
Jaz disks, 479 
junction points, 472 

K 
keyboard 
 Character Map, 195 
 control panel, 255, 278-279 
 language selection, 289-292 
 on-screen, 192 
 ports, 425 
 Windows logo key, 11 
keyboard shortcuts 
 All Programs list, 34 
 and shortcuts, 135 
 closing windows, 165-166 
 common symbols, 196 
 dialog boxes, 11 
 for mouse movement, 257-258 
 in dialog boxes, 163-165 
 in Windows Explorer, 118 
 menus, 10 
 opening programs, 155-156 
 opening the start menu, 28 
 quitting programs, 158 
 Search command, 42 
 selecting icons, 126 
 selecting text, 202 
 switching programs, 156-157 
 using Remote Desktop, 609-610 
 Windows logo key, 188 

L 
Language bar, 18, 104-105, 289-292 
 troubleshooting, 107 
languages, 18, 289-292 
laptops 
 automatic connection switching, 319 
 battery alarms, 285-286 
 Briefcase, 488 
 hardware profiles, 297, 435-437 
 hibernation mode, 33 



 offline files, 585-593 
 Power Options, 283-289 
 standby mode, 32 
Last Known Good Configuration, 491 
left-handers, 9, 278-279 
legacy devices, 420 
Limited accounts, 501, 506 
Links bar, 95 
List view, 641 
lists 
 in window views, 82-90 
Local Disk (C:), 111-115 
local group policies, 18 
Local Users and Groups console, 513-514 
 creating and managing groups, 515-519 
Log Off command, 29 
 offline files and, 588 
logging on, 23-25, 519-524 
 changing your picture, 505-506 
 differences (domain vs. workgroup), 556 
 Fast User Switching, 520-522 
 step-by-step, 523-525 
 Use the Welcome Screen, 520 

M 
magnifier, 192 
mailing lists, 372 
maintenance, 457-494 
 Backup, 479-487 
 disk checker, 466-468 
 Disk Cleanup, 462-463 
 Disk Defragmenter, 463-466 
 Disk Management window, 468-473 
Map Network Drive command, 643 
Maximize button, 74 
Media Player see Windows Media Player 
memory 
 and hibernation mode, 287 
 checking your capacity, 295 
 protection, 20 
 requirements for Windows XP Pro, 615-616 
menus, 74 
 animated, 273 
 keyboard control of, 10 
 of Windows XP Pro, 637-644 
 redesigning the look, 271-273 
 submenus, 28 
 underlines in, 274 
Microsoft 
 and MP3 files, 231 
 error-report collection, 160 
 Game Center, 205 
 technical support, 151-152 
Microsoft Backup see Backup 
Microsoft NetMeeting, 359 
Microsoft Office 
 custom properties, 123-124 
Minesweeper, 207 
Minimize button, 73-74 
missing manuals.com, 4 
modems, 306-307 
 advance settings, 320-324 
 dialing into another PC, 600 



 properties, 324 
 speaker volume, 323 
monitors 
 Display control panel, 263-276 
 magnifying, 192 
 multiple, 276 
 resolution and color settings, 275 
 screensaver, 270-271 
 settings for vision impaired, 257 
 Virtual Desktop Manager, 276 
mounted drives, 622 
mounted volumes, 472 
mouse 
 adapting for left-handers, 9 
 configuring buttons, 280 
 control panel, 9, 279-283 
 controlling from the keyboard, 257-258 
 right mouse button, 8-9 
Movie Maker 2, 240-252 
 AutoMovie, 252 
 background music and narration, 250 
 capturing footage, 243-244 
 editing footage, 246-251 
 effects and transitions, 247 
 equipment requirements, 241 
 importing pictures and movies, 245 
 splitting and combining clips, 247 
 titles and credits, 248 
movies 
 making your own, 240-252 
 on DVD, 236-238 
MP3 files, 21, 224-235 
 can’t create with Media Player, 231 
MSN, 306 
 pros and cons, 307-308 
 signing up for an account, 308-311 
Multiple Document Interface (MDI), 80, 157 
multithreading, 20 
music, 224-235 see also MP3 files 
 copying to portable players, 235 
 organizing your library, 231 
My Computer, 57-58 
 adding icon to desktop, 266 
 adding icon to the desktop, 27 
 contents of, 110-111 
 displaying as a menu, 63 
 layout of, 56 
 Local Disk (C:), 111-115 
 navigating, 115-116 
 properties, 120-122 
My Documents, 60, 114 
 adding icon to desktop, 266 
 adding icon to the desktop, 27 
 displaying as a menu, 63 
 saving files into, 161-162 
My Music, 57-59 
 displaying as a menu, 63 
My Network Places, 57, 564-572 
 adding icon to desktop, 266 
 adding icon to the desktop, 27 
 
 
 



My Pictures, 57-59, 211-222 
 displaying as a menu, 63 
 in Internet Explorer, 333 
 screensaver, 270-271 

N 
narration, 250 
 text-to-speech, 295 
Narrator program, 193 
navigating 
 using My Computer, 115-116 
 using Windows Explorer, 116-118 
.Net Passport, 21, 346 
NetMeeting, 359 
network adapters, 536 
network connections, 193, 283 
 displaying as a menu, 63 
Network Identification Wizard, 630 
Network Neighborhood, 564 
Network Setup Wizard, 543-548 
networking see also file sharing; NTFS permissions 
 accessing shared folders and files, 564-572 
 Active Directory, 553 
 connection icons, 311 
 crossover cables, 541 
 differences (domain vs. workgroup), 554-555 
 direct cable connections, 541 
 domains, 551-562 
 drivers, 542 
 ethernet, 536-537 
 files on the network, 567-568 
 finding PCs, 50 
 FireWire networks, 541 
 Internet Connection Sharing, 542 
 kinds of network equipment, 536-541 
 logging in, 23-25 
 network name, 545 
 Network Setup Wizard, 543-548 
 New Connection Wizard, 312 
 NTFS permissions, 528-534 
 offline files, 585-593 
 opening folders from the command line, 40 
 phoneline wiring, 539 
 power outlet networks, 539 
 printers, 390 
 remote access, 595-612 
 setting up a workgroup, 535-550 
 sharing an Internet connection, 542 
 sharing printers, 401-403 
 using the network, 563-594 
 virtual private networking, 602-604 
 wireless networks (WiFi), 539-540 
 workgroup vs. domain, 23-25 
New Connection Wizard, 312 
newsgroups, 383-386 
Notepad, 199-200 
notification area, 15 
 and offline files, 589 
 auto-hiding icons, 98 
 Internet icon, 316 
 
 
 



NTFS formatting scheme 
 and ScanDisk, 468 
 compression, 449-452 
 file system, 620-622 
NTFS permissions, 18, 528-534, 581 
 and groups, 531-533 
 effective permissions, 533-534 
 establishing, 529-531 
 levels (Read, Write, Modify, etc.), 530 
 rules of inheritance, 532 

O 
Offline Files, 17, 585-593 
 options for, 586-587, 590-592 
 reconnecting to the network, 590 
 selecting files, 587 
 Synchronize command, 202-203 
 Web pages, 335-336 
OLE (Object Linking and Embedding), 171-172 
OnNow, 288 
Open dialog box, 166 
operating system 
 defined, 7-8 
optical character recognition (OCR), 222 
ordering prints, 216 
organizational units, 559 
Outlook Express, 361-386 
 composing messages, 366 
 deleting messages, 370 
 file attachments, 369-370 
 mail folders, 365 
 message rules, 377-379 
 newsgroups, 383-386 
 opening file attachments, 376 
 preference settings, 380-383 
 reading and processing messages, 370-379 
 replacing, 183-186 
 replying to messages, 372 
 sending messages, 364-369 
 setting up, 361-363 
 signatures, 382 

P 
Paint, 200-202 
parallel ports, 424 
partitioning, 470 
 dual booting, 620-621 
Passport, 21, 436 
passwords 
 cannot be changed, 515 
 exiting standby mode, 286 
 expiring, 515 
 for Web sites and shared disks, 507 
 forgotten password disk, 506-507 
 protected screensaver, 271 
 user accounts, 503-504 
paste see copy and paste 
path notation, 39 
PC cards, 424 
PCI slots, 422 
 
 



PCs 
 adding new hardware, 417-438 
 back panel, 423 
 connecting new gear, 425 
 energy settings, 283-289 
 finding on the network, 50 
 hibernation mode, 33 
 installed memory, 295 
 maintenance, 457-494 
 restarting, 32 
 Safe Mode, 488-492 
 standby mode, 32 
 turning off, 31-34 
 waking up, 285 
Peerless disks, 479 
people 
 finding on the network, 50 
peripherals, 417-438 
permissions see also NTFS permissions; share permissions 
 assigning on a domain, 560-561 
phone numbers, 320-324 
 finding on a domain, 560 
phone line networks, 539 
photos see pictures 
Picture and Fax Viewer, 220-221 
pictures, 211-222 
 changing your login picture, 505-506 
 finding, 43 
 in Movie Maker 2, 245 
 in Internet Explorer, 332 
 on folders, 221 
 ordering prints, 216 
 Picture and Fax Viewer, 220-221 
 posting online, 217-218 
 sacrificing in browser, 333 
 screensavers, 220 
 sending by email, 219-220 
Pin to Start Menu command, 638 
Pinball, 207 
PKZip, 453 
playlists, 232-234 
Plug and Play, 12-13, 417-438 
 troubleshooting, 426-430 
plug-ins, 336 
pointer see cursor 
policies 
 group vs. local, 18 
POP accounts, 362 
pop-up ads, 336 
Pop-up Stopper, 336 
portable music players, 235 
Power Options control panel, 283-289 
power outlet networks, 539 
PowerToys for Windows XP, 209, 276, 330 
Power Users group, 517 
preemptive multitasking, 20 
PrintScreen key, 219 
printers 
 finding, 48-50 
 finding on a domain, 559 
 installing, 389-392 
 parallel, serial, infrared, 391-393 
 properties of, 396-397 



 sharing, 563 
 sharing on the network, 401-403 
Printers and Faxes window, 65, 393-395 
 managing faxes, 410 
printing, 389-408 
 background printing, 397 
 color management, 405 
 fake printers, 394 
 from the desktop, 398 
 from the Internet, 399 
 in-flight, 401 
 pausing or stopping, 399-400 
 photos, 216 
 Print dialog box, 395 
 print spooler, 399-400 
 Printers and Faxes window, 393-395 
 separator pages, 406 
 to a file, 403 
 troubleshooting, 407-408 
privacy see also accounts; NTFS permissions 
 file encryption, 454-456 
 in Windows Messenger, 346 
 “Make your files private” option, 505 
 managing Web cookies, 343 
product key, 624 
profiles, 525-527 
 All Users profile, 525-526 
 Default User profile, 527 
 hardware, 297 
Program Access and Defaults, 183-186 
Program Compatibility Wizard, 202 
Program Files folder, 112-113 
programs, 155-190 see also filename extensions 
 Add or Remove Programs program, 181, 259 
 All Programs menu, 34-37 
 Alt+Tab, 156-157 
 Backup, 479-487 
 compatibility mode, 124-125 
 compatibility with Windows XP Pro, 616-617 
 exiting, 158 
 free with Windows XP, 191-210 
 freezing and crashing, 158-160 
 games, 205-209 
 highlighted when newly installed, 63 
 installing, 178-186 
 launching via command line, 38 
 master list, 26 
 number of (in menu), 62 
 Open dialog box, 166 
 opening from the keyboard, 135-136 
 Outlook Express, 361-386 
 Program Files folder, 112-113 
 program names, 67 
 properties of, 124-125 
 reassigning documents to, 175-176 
 Save File dialog box, 161-165 
 scrolling list in Start menu, 65 
 Send To command, 129 
 sharing in Windows messenger, 355-357 
 shortcuts, 134-135 
 Startup folder, 34-37 
 switching between, 156-157 
 true program names, 38 



 uninstalling, 186-187 
 version number, 124 
 ways to open, 155-156 
 XP compatibility, 179 
 XP Pro compatibility, 187-190 
properties, 11 
 disks, 121-123 
 file icons, 120-122 
 files and folders, 123-124 
 modems, 324 
 My Computer, 120-121 
 printers, 396-397 
 program files, 124-125 
 user accounts, 518 
PS/2 port, 424 
pulse dialing, 321 

Q 
Quick Launch toolbar, 100, 103-104 
 Desktop button, 157 
QuickTime, 21 

R 
radio, 235-236 
radio toolbar, 96 
RealAudio, 21 
recording sound, 238-240 
Recovery Console, 491 
Recycle Bin, 25, 130-134 
 auto-emptying, 133 
 changing icon of, 266 
 customizing, 132-133 
 emptying, 132 
 retrieving from, 131 
 sending icons to, 130 
red X’s, 431-435 
Refresh command, 642 
refresh rate, 276 
Regional and Language Options, 289-292 
registered-trademark symbol, 195 
registration, 20 
Registry, 492-494 
remote access, 595-612 
 by dialing direct, 597-601 
 dialing into another PC, 602-603 
 remote desktop, 604-612 
 virtual private networking, 596, 602-604 
Remote Assistance, 16, 143-151 
 master switch, 301 
 security in, 144 
 via email, 149-151 
 Windows Messenger, 145-148 
remote computer, 595 
Remote Desktop, 17, 596, 604-612 
 disconnecting, 610-611 
 making the connection, 606-608 
 options for, 611-612 
 setting up, 605-606 
Remote Desktop Connection, 194 
Remote Installation Service (RIS), 17 
 
 



renaming 
 Favorites, 335 
 file icons, 119-120 
 files within Save dialog box, 164 
 items and start menu, 69 
 My Computer, My Documents, etc., 57 
 user accounts, 503 
Replicator group, 519 
replying to mail, 372 
resolution (monitors), 275 
resource conflicts, 431-435 
restarting the PC, 32 
return receipts, 381 
right-clicking, 8-9 
 file icons, 120-122 
 to move or copy icons, 127 
 What’s this?”, 143 
ripping CDs 
 copying to the hard drive, 228-230 
roaming profiles, 17 
routers, 542 
 fixed vs. dynamic IP addresses, 602 
Run As command, 509, 638 
Run command, 37-41 
 opening folder windows, 40 
 opening programs, 38 
 path notation, 39 

S 
Safe Mode, 488-492 
saving files, 161-165 
 file formats, 165 
 Save File dialog box, 161-165 
ScanDisk, 466-468 
Scanner and Camera Wizard, 202, 212-214, 292 
scanners, 222 
 icons in My Computer, 111 
 Scanner and Camera Wizard, 212-214 
 scanning text (OCR), 222 
Scheduled Task Wizard, 474 
scheduled tasks see Task Scheduler 
schemes, 271-273 
Scrap files, 170 
screen see Displays; monitors 
screensaver, 209, 270-271 
 from photos, 220 
screenshots, 219 
scroll bars, 75 
SCSI port, 424 
Search command, 41-56 
 Address Book, 196-197 
 files on the network, 567-568 
 finding addresses, 50-52 
 finding computers, 50 
 finding files, 41-48 
 finding printers, 48 
 finding Web pages, 52-53 
 help pages, 140-142 
 indexing service, 54-56 
 keyboard shortcut, 188 
 managing search results, 46-48 
 on Explorer bar, 77 
 searching a domain network, 557-560 



 wildcards, 44 
security 
 and remote assistance, 143-151 
 domains, 554 
 erasing your History list, 340 
 exiting standby mode, 286 
 file encryption, 454-456 
 Forgotten Password disk, 506-507 
 in email, 382 
 make your files private” option, 505 
 NTFS permissions, 528-534 
 permissions error messages, 111 
 protected screensaver, 271 
 user accounts, 497-534 
 Welcome to Windows logon box, 521 
Select All command, 640 
Send To command, 129, 638 
serial number, 624 
serial ports, 425 
Service Pack 1, 183-186 
Set Program Access and Defaults, 183-186, 261 
Setup wizard, 23, 628-629 
share permissions, 581-584 
 administrative shares, 583 
 levels of access, 583-584 
 vs. NTFS permissions, 528 
Shared Documents folder, 111 
 “Make your files private” option, 505 
shared folders see also file sharing 
 auto-reconnection, 572 
 finding on a domain, 559 
 hidden, 579 
shareware, 181 
sharing see also file sharing 
 printers, 401-403 
 programs online, 355-357 
Shift-clicking, 4 
shortcut menus, 8-9 
 editing, 177-178 
shortcuts, 134-135 
 Create Shortcut command, 639 
 creating and deleting, 135 
 Run command, 38 
Show in Groups command, 84 
shutting down, 31-34 
signatures, 369, 382 
Simple file sharing, 122, 574-579 
 on/off switch, 91 
simple folder view, 115 
skins, 227 
slide shows, 216 
smileys, 350 
SnagIt, 219 
software see documents; programs; Windows XP Professional 
Solitaire, 207-208 
SoundSentry, 257 
sounds 
 for hearing-impaired, 257 
 recording your own, 238-240 
 sound schemes, 294 
 Sounds and Audio Devices, 292-295 
Sounds and Audio Devices, 292-295 
Spades, 207 



spam 
 creating a filter, 379 
 reducing, 380 
spanned volumes, 447-448 
speaker volume, 240 
 of modem, 323 
 Windows logo key, 188 
speakers 
 Sounds and Audio Devices, 292-295 
speech, 295 
 Narrator program, 193 
 speech recognition, 295 
speed, 298 
 Disk Defragmenter, 463-466 
 Fast User Switching, 520-522 
 performance options, 122 
spelling 
 in email, 382 
stability 
 System File Protection, 460 
 system restore, 457-462 
Standard file sharing, 579-584 
standby mode, 32, 284 
 troubleshooting, 287-288 
 waking up, 285 
Start menu, 25, 27-71 
 adding to, 65-67 
 All Programs menu, 34-37 
 classic design, 64 
 Communications menu, 193 
 components of, 26 
 control panel, 57 
 customizing, 60-71 
 Entertainment menu, 194 
 Favorites, 64 
 Help and Support, 56, 64, 139-152 
 icon sizes, 62 
 Log Off command, 29 
 My Computer see My Computer  
 My Documents see My Documents 
 My Network Places see My Network Places 
 My Pictures, My Music, 57-59 
 My Recent Documents, 59-60 
 network connections, 65 
 organization of, 15 
 pinned items, recent items, 26-27 
 Printers and Faxes, 65 
 properties, 61-65 
 removing icons from, 68-69 
 removing standard items from, 58 
 renaming items in, 69 
 reorganizing, 69-71, 73 
 restoring the old look, 29 
 Run command, 37-41, 64 
 scrolling programs list, 65 
 Search command, 41-56, 64 
 Startup folder, 34-37 
 System tools menu, 194 
 Turn Off Computer, 31-34 
 your personal folder, 114-115 
Startup folder, 34-37 
Startup menu, 488-492 
stationery, 382 



status bar, 641 
Sticky Keys, 256 
submenus, 28 
 in Start menu, 62 
switches, 476 
Synchronization Manager see Offline Files 
Synchronize command, 643 
System control panel, 295-300 
System File Protection, 14, 460 
System Properties 
 keyboard shortcut, 188 
 performance options, 122 
System Restore, 14, 300, 457-462 
 restore points, 458 
System tools menu, 194 
system tray see notification area 

T 
tape cartridges, 480 
Task Manager, 158-160, 492-494 
 using Remote Desktop, 610 
task pane, 16, 75-77 
 hiding, 76 
Task Scheduler, 473-478 
taskbar, 96-108 
 auto-hiding, 102 
 button consolidation, 15 
 consolidated buttons, 98 
 hiding and showing, 101 
 keyboard shortcut, 188 
 moving, 100 
 notification area, 96-97 
 Quick Launch toolbar, 103-104 
 resizing, 101 
 restoring old behavior, 100 
 switching programs, 156-157 
 toolbars, 102-107 
 window buttons, 97-99 
Taskbar and Start Menu control panel, 301 
TCP/IP settings, 314 
technical support, 151-152 
telephone 
 free calls, 353-354 
text see also fonts; word processing 
 finding within files, 43-44 
 in Web browser, 332 
 indexing service, 54-56 
 moving by dragging, 169-170 
 moving, copying, and pasting, 167-168 
 smoothing control, 273 
Text Services dialog box, 105 
text wrap, 199-200 
text-to-speech, 295 
Themes, 264 
Thumbnails view, 82, 641, 215 
Tiles view, 82, 641 
time setting, 262-263 
tip of the day, 78 
title bar, 73-74 
 address displayed in, 89 
titles and credits, 248-250 
Toggle Keys, 257 
tone dialing, 321 



toolbars, 91-96 
 Address bar, 94-95 
 creating, 107 
 customizing, 93 
 Desktop toolbar, 104 
 Language bar, 104-105 
 Links bar, 95 
 moving, 107 
 Quick Launch toolbar, 100, 103-104 
 radio, 96 
 redesigning, 105-106 
 Standard Buttons, 92-94 
 taskbar, 102-107 
Tools menu, 643-644 
ToolTips, 91 
 animated, 273 
Tour Windows XP, 203 
trackpad 
 Click Lock feature, 281 
transitions, 248 
tray see notification area 
troubleshooting 
 blurry text, 275 
 burning CDs, 136-138 
 Disk Cleanup, 462-463 
 drivers, 426-435 
 “file is in use”, 187 
 forgotten passwords, 506-507 
 frozen programs, 158-160 
 hibernation, 287-288 
 Internet Connection Sharing, 548 
 Language bar, 107 
 Last Known Good Configuration, 491 
 limited accounts, 509 
 lost taskbar, 102 
 making system files visible, 88 
 missing Security tab, 525-526 
 permissions error messages, 111 
 Plug and Play, 426-430 
 printing, 407-408 
 recovering encrypted data, 456 
 Recovery Console, 491 
 remote assistance, 150 
 Safe Mode, 488-492 
 standby mode, 287-288 
 system restore, 457-462 
 toolbars, 106 
 troubleshooters, 144 
 unbidden program launching, 35-38 
 videoconferencing, 353 
 Windows messenger, 353 
turning off the PC, 31-34 
TweakUI, 330 

U 
underlined letters in menus, 10, 274 
Undo command, 100, 640 
uninstalling Windows XP, 634 
Universal Naming Convention (UNC), 40, 566-567, 569 
Upgrade Advisor, 617 
upgrading to Windows XP Pro, 617-618, 623-625 
UPS (uninterruptible power supply), 288-289 
URLs, 328, 338 



USB (Universal Serial Bus) 
 connecting cameras, 211-212 
 ports, 422 
 printers, 390 
 uninterruptible power supplies, 288-289 
user accounts, 497-534 see also NTFS permissions; share permissions 
 Administrator account, 501, 510 
 changing your login picture, 505-506 
 creating and editing, 502-503 
 creating local account for domain members, 512 
 creating with Local Users and Groups console, 514-515 
 defined, 29, 497 
 deleting, 508-509 
 Desktop Cleanup wizard, 266-267 
 disabling temporarily, 515 
 disk quotas, 454 
 Documents and Settings folder, 112 
 error messages, 111 
 Fast User Switching, 520-522 
 groups, 515-519 
 Guest account, 510-511 
 installing software into, 179 
 Limited accounts, 501 
 local accounts on domain PCs, 511-513 
 local Administrator, 512 
 local security policies, 515 
 Local Users and Groups console, 513-514 
 logging in, 23-25, 519-524 
 “make your files private” option, 505 
 on workgroup machines, 499-511 
 passwords, 503-504 
 profiles, 525-527 
 Properties, 518 
 secret list of logged in users, 509 
 Start menu, 61 
 Windows 2000 control panel, 512 
 workgroup vs. domain, 498 
 [your name] folder, 114 
User Accounts control panel, 301, 499-511, 519-524 
User State Migration Tool (USMI), 633 
Users group, 518 
Utility Manager, 193 

V 
VGA mode, 491 
VGA port, 424 
video (editing your own), 240-252 
video clips, 236 
videoconferencing, 354-359 
View menu, 641-642 
views (icon, list, details, etc.), 82-90 
virtual private networking (VPN), 596, 602-604 
viruses, 177 
Volume Control, 240 
volumes, 440 

W 
wallpaper, 11, 264-265 
 from photos, 216 
WAV files, 238-240 
 
 



Web 
 finding addresses, 50-52 
 searching, 52-53 
Web browsers see also Internet Explorer 
 choosing, 183-186, 277 
 dialing automatically, 316-317 
Web pages see also Internet Explorer 
 as wallpaper, 265 
 finding, 52-53 
 linking graphics and HTML, 90 
 offline backup, 568-570 
 opening from the command line, 41 
 pop-up ads, 336 
 posting photos online, 217-218 
 printing, 399 
 searching for, 331 
 software sources, 181 
Web Publishing Wizard, 217-218 
Welcome screen, 520 
what’s new in Windows XP Pro, 13-21 
whiteboard, 357-359 
wildcards (searching), 44 
windows, 73-96 
 Align to Grid option, 85 
 Auto Arrange, 84 
 buttons and controls on, 73-75 
 closing, 74, 79 
 closing from taskbar, 99 
 columns, 85-86 
 Explorer bar, 77 
 Folder Options, 87-91 
 folder tips, 88 
 fundamentals of, 8-13 
 hiding, 99 
 icon and list views, 82-90 
 keyboard control of, 10 
 managing multiple, 81 
 minimizing and maximizing, 74, 99 
 moving, 79 
 redesigning the look, 271-273 
 restoring, 80 
 restoring from taskbar, 99 
 scroll bars, 75 
 tiling, 99 
 toolbars, 74, 91-96 
 uni- window vs. multi-window, 87 
 views (icon, list, details, etc.), 82-90 
Windows 2000, 2 
 relative compatibility, 420 
Windows 2000 Server, 491 
Windows Explorer, 116-118 
 adjusting, 117 
 button, 78 
 keyboard shortcut, 188 
 keystrokes in, 118 
 moving or copying icons, 128 
 shared folders, 565 
 simple folder view, 88, 115 
 ways to open, 116 
Windows folder, 113-114 
 invisible items, 88 
 
 



Windows logo key, 11 
 Desktop keystroke, 157 
 master keystroke list, 188 
 opening the start menu, 28 
 Search command, 42 
Windows Media Bonus Pack, 209 
Windows Media Player, 15, 222-238 
 burning CDs, 234 
 DVD movies, 236-238 
 on Explorer bar, 77 
 organizing your library, 231 
 playback sequence, 228 
 playlists, 232-234 
 replacing, 183-186 
 ripping CDs to the hard drive, 228-230 
 skins, 227 
 video clips, 236 
 visualizations, 226 
Windows Messenger, 16, 345-359 
 blocking idiots, 350 
 buddy lists, 347-348 
 free long distance calls, 353-354 
 remote assistance in, 145-148 
 videoconferencing, 354-359 
 whiteboard, 357-359 
Windows Movie Maker 2 see Movie Maker 2 
Windows NT, 2 
Windows Picture and Fax Viewer, 220-221 
Windows Security dialog box, 158-160 
 using Remote Desktop, 610 
Windows Update, 259-261 
Windows XP Home Edition 
 vs. Professional, 17 
Windows XP Professional 
 activation, 18-20, 629 
 All Programs menu, 34-37 
 auto update, 14 
 Automatic Updates, 300-301 
 better driver management, 14 
 bonus programs, 191-210 
 checking your version, 295 
 clean installation, 625-628 
 compatibility list, 420 
 Control Panel, 253-302 
 copying and moving files and folders, 126-130 
 cosmetic overhaul, 15 
 domains, 551-562 
 dual booting, 620-621 
 dynamic disks, 439-449 
 email (Outlook Express), 361-386 
 Fast User Switching, 520-522 
 file encryption, 454-456 
 filename extensions, 172-178 
 games, 205-209 
 hardware requirements, 615-616 
 history of, 1 
 installing, 615-636 
 installing new components, 182-183 
 installing new gear, 417-438 
 logging in, 23-25 
 menu by menu, 637-644 
 multimedia features, 15 
 networks, 563-594 



 notification area, 96-97 
 NTFS permissions, 528-534 
 printing, 389-408 
 Program Files folder, 112-113 
 purpose of, 7-8 
 recycle bin, 130-134 
 registration, 20 
 remote access, 595-612 
 Run command, 37-41 
 Service Pack 1, 183-186 
 similarity with Windows 2000, 2 
 software compatibility, 179, 187-190 
 stability, 14 
 start menu, 27-71 
 System File Protection, 14 
 system restore, 14, 457-462 
 task pane, 16 
 taskbar, 96-108 
 taskbar consolidation, 15 
 technical support, 151-152 
 uninstalling, 634 
 upgrade vs. clean install, 617-618 

user accounts, 497-534 
 vs. Home Edition, 17 
 what’s new, 13-21 
 windows, 73-96 
 Windows Media Player, 222-238 
 Windows Update, 259-261 
 workgroups, 535-550 
Windows.net Server, 491 
WINNT folder see Windows folder 
wireless networks (WiFi), 539-540 
wizards, 9 
 Activate Windows wizard, 194 
 Add Hardware Wizard, 296, 428-429 
 Add Listing, 67 
 Add Network Place Wizard, 570 
 Backup or Restore Wizard, 480-487 
 Desktop Cleanup wizard, 266-267 
 Files and Settings Transfer Wizard, 196, 630-634 
 Network Identification Wizard, 630 
 Network Setup Wizard, 543-548 
 New Connection Wizard, 312 
 Program Compatibility Wizard, 202 
 Scanner and Camera Wizard, 202, 212-214 
 Scheduled Task Wizard, 474 
 Setup, 23 
 Setup Wizard, 628-629 
 Web Publishing Wizard, 217-218 
word processing 
 copy and paste, 167-170 
 exporting and importing, 172 
 lost formatting, 169 
 Notepad, 199-200 
 selecting text, 202 
 WordPad, 203-205 
WordPad, 203-205 
workgroups, 535-550   
 defined, 24 
 differences in My Computer, 110-111 
 limits of, 552 
 Network Setup Wizard, 543-548 
 user accounts, 499-511 



 vs. domains, 23-25, 554-555 

Y 
yellow X’s, 431-435 
 

Z 
Zip disks, 479 
 drive icons, 111 
Zip files, 452-454 
 open automatically, 177 
 Send To command, 129 

 


