.dmg files (disk images), 105-106

.gz files, 104

.Mac subscriptions, 123-126, 251-252
setting up, 301

.mbox files, 238

.sit files, 104

.tar files, 104

.vcf files, 146, 162

802.11 wireless networks see AirPort networking

@ap menu, 33

@cmd key, 17, 204

A

access numbers (changing), 216-218
accessibility options, 324-326
accounts, 262-280
administrator vs. normal, 267-268
creating, 267, 269
defined, 265-267
deleting, 272-273
elements of, 276
for children, 271
root account, 279-280
Shared folder, 277
startup items, 271-272
superuser, 279-280
System Preferences, 282
ACDSee, 159-160
Acrobat Reader, 160, 328
ACT, 160
activation, 3
Active Desktop, 401
Ad Subtract, 162
Add Hardware, 401
Address Book, 239-244, 328
adding and editing cards, 240
and Bluetooth, 243
dialing with, 244
finding information, 242
address books
transferring to the Mac, 133-158
administrator accounts, 267-268, 313
Adobe programs, 163
AIFF files, 128-129
AirPort networking, 115, 214-222
Administration Utility, 359
Setup Assistant, 359
sharing an Internet connection, 219-222
alarms in iCal, 337
aliases, 53-54
Alt key, 17, 400
Alt-tab, 80
America Online, 163-164
AOL Instant Messenger (AIM), 164, 252
Apache Web server, 409-413
Apple System Profiler, 359-360
AppleCare, 250
AppleScript, 328-332
AppleTalk, 182
AppleWorks, 170
Application menu, 78
applications see programs



Applications folder, 20
arrow notation, 5
Asia Text Extras, 360
attachments (email)
receiving, 231
sending, 227-228
Audio Midi Setup, 360-361
Automatic Update see Software Update

B

Back button, 72
Backspace key, 18, 402
backups, 123
battery gauge, 16, 402
BIOS, 402
Bluetooth
and Address Book, 243
Bluetooth File Exchange, 361
for transferring files, 127
menu bar icon, 16
synchronizing with phones, 348-350
System Preferences, 283-284
blurry text on-screen, 296
bookmarks, 129, 276
Briefcase, 403
broadband connections, 213-216
buddy lists
in iChat, 253-254

C

cable modems, 213-216
sharing, 219-222
Calculator, 332-333
calendar program, 335-341
Carbon programs
defined, 95-96
CD burning, 194-196
cross platform, 113-114
music CDs, 198, 200
CDs & DVDs, 403
making backups of, 364-366
System Preferences, 284
Character Map, 403
Character Palette, 301
chat see AOL Instant Messenger; iChat; MSN Messenger; Yahoo Messenger
Chess, 334
childrenOs software, 164
Classic mode, 100-102
defined, 95
System Preferences, 285
clean installation, 388-389
Clear key, 203
clicking with trackpad, 303
Clipboard, 403
clipping files, 415
clock
Clock program, 335
format, 299
on menu bar, 16, 288
setting, 287-288
close button, 24
Cocoa programs



defined, 96

features of, 96-98

Services, 97-98
color picker dialog box, 37
ColorSync

ColorSync Utility, 361

Digital Color Meter, 362-363

Display Calibrator, 368

System Preferences, 285-286
column view, 43-46
columns

in list views, 41-42

in Save dialog box, 93

rearranging and adjusting widths, 43
command line, 376-381
comments, 57

searching for, 63
compatibility

documents, 77
compression, 105-106, 122

Stufflt Expander, 375-376
Computer window, 191
Console, 361

fsck command, 397-398
contacts see address books
contextual menus, 12,413
Control key, 17, 204
Control Panel see System Preferences
ConvertOutlookContacts script, 147
copy and paste, 130, 404
CPU Monitor, 361-362
creator codes, 84
Ctrl key, 17, 404
CUPS (Common Unix Printing System), 186
currency

conversions, 332-333

format, 299

D

Date & Time, 287-288
date format, 299
Del (forward delete) key, 204
Delete key, 18, 203
desktop
customizing, 76
elements of, 32-34
System Preferences, 288-290
wallpaper, 128
desktop pictures, 128
dial-up connections
menu bar icon, 16
making calls with Address Book, 244
settings, 209-213
dictionary, 250
digital cameras, 191
Image Capture, 341-343
iPhoto 2, 343-347
Digital Color Meter, 362-363
directories see folders
Directory Access, 363
Disk Copy, 364-366 see also .dmg files (disk images)
Disk Defragmenter, 405



disk images (.dmg files), 105-106, 364-366
Disk Utility, 366-368
fixing disks, 395-398
disks, 191-196, 403
different on the Mac, 19
disk icons, 405
Disk Utility, 366-368
Eject menu icon, 16
ejecting, 19-20, 191-192
erasing and formatting, 193-194, 366-368
partitioning, 366-368
startup disks, 192
transferring from PC to Mac, 111-114
troubleshooting, 395-398
Display Calibrator, 368
Displays preferences, 290-293
distance conversions, 332-333
DLL files, 405
Dock, 65-72
adding and removing icons, 67
as taskbar, 14-15
basics of, 65-66
defined, 33
drag-and-drop onto, 83
hiding and moving, 67-68
secret menus, 70
shrinking or enlarging, 68
switching programs, 70, 80
documents, 77-108
and their parents, 83-86
compatibility, 77
conversion issues, 130
Open File dialog box, 94
opening in other programs, 83
reassigning Oparenthood,O 86-87
saving, 91-94
where to keep them, 127
DOS prompt, 405
downloads, 105-106, 364-366
Stufflt Expander, 375-376
drag-and-drop, 130
dragging with trackpad, 303
drivers, 405
drop boxes, 277
DSL connections, 213-216
menu bar icon, 16
sharing, 219-222
DVDs, 403
burning, 113-114, 194-196
making backups of, 364-366
watching movies, 201-202, 335
Dvorak keyboard, 300
dynamic IP addresses, 410

E

email see also Mail
.mbox files, 238
between Macs and PCs, 121-122
in your account, 276
Mail program, 223-239
photographs, 346
preferred email program, 302



sending text snippets, 98
transferring PC settings to the Mac, 153-157
transferring to the Mac, 133-158
via .Mac subscription, 123
EarthLink Total Access, 165
Easy CD Creator, 165
eBay, 249
Eject key, 203
ejecting disks, 19-20, 191-192
Encarta, 165
encoding, 105-106, 122
Stufflt Expander, 375-376
End key, 203
End Task dialog box see force quitting
Energy Saver, 293-294
Enter key, 18, 204
Entourage
importing email into, 140
Esc (escape) key, 203
Ethernet, 114-115
Eudora, 165
exporting email and addresses from, 150-153
importing addresses into, 149
importing email into, 141
Excel, 170
Exchange servers, 141-142
Explorer see Finder

F

Favorites, 129
fax software, 190, 406
file sharing
between Macs and PCs, 116-121
drop boxes, 277
Public folder, 277
Sharing preferences, 307-315
step-by-step, 308-315
filename extensions, 55-56, 83-86
conversion issues, 130-131
hiding and showing, 85
searching for, 63
filenames, 48-49, 55
files see also documents; icons
canOt move or open, 389
finding, 57-64
permissions, 277
sending in iChat, 258
transferring from PC to Mac, 111-132
Find command, 4, 60-64
Web sites, 245-250
indexing files, 55-56
text within files, 63
using the Search bar, 57-60
Finder, 14
Finder toolbar, 72-76
firewall, 216
flights (airline), 249
flippy triangles, 40-42
floppy disks, 112, 191, 406
Folder Options, 406-407
folder proxy icon, 25
folders



canOt move or open, 389
Dock menus of, 66
finding, 57-64
flippy triangles, 40-42
Mac OS X hierarchy, 20
navigating by keyboard, 46
permissions, 57, 277
sizes of, in list views, 42
spring-loaded, 52
fonts
adding and removing, 188-191
Asia Text Extras, 360
Character Palette, 301
Fonts panel, 96-97
in your account, 276
Key Caps, 369-370
smoothing style on-screen, 296
force quitting, 79-80, 391-392
fsck, 397-398
function keys, 203

G

games, 166
General preferences, 295-296
Get Info, 55-56

hiding filename extensions, 85
Grab program, 98, 176-177, 369

H

handwriting recognition, 297-299
hard drives, 112 see also disks
hardware, 181-206
help
built-in help system, 34, 399
other sources of, 399
with UNIX, 380-381
Help key, 204
hibernation, 407
Home folder, 20
contents of, 47-49
Home key, 203

i-Apps, 3
iBooks see battery; Energy Saver; locations; trackpad settings
iCal, 3, 335-341
iChat, 3, 250-259
icon view, 34-36
icons, 48-64
aliases of, 53-54
canOt move or open, 389
comments, 57
finding, 57-64
labeling styles, 36
moving and copying, 51-52
of disks, 191
permissions, 277
properties of, 55
renaming, 48-49
selecting, 50-51
size of, 35
sorting, 38-39



text size, 35
views (icon, list, column), 34-47

ICQ, 166

IDisk see also .Mac subscriptions
accessing from other Macs, 125-126
accessing from Windows PCs, 124-125
for transferring files, 123-126
setting up, 301

iDVD, 341

Image Capture, 341-343

iMovie, 3, 343

indexing (for searches), 55-56

Ink settings, 297-299

Installer, 369

installing Mac OS X, 385-389

instant messaging see AOL Instant Messenger; iChat; MSN Messenger; Yahoo Messenger

International preferences, 299-301

Internet
changing locations, 216-218
connecting and disconnecting, 212
connecting by dial-up, 209-213
downloading files, 105-106
firewall, 216
getting online, 208-222
Internet Connect program, 343
Mail program, 223-239
menu bar icon, 16
setting up broadband connections, 213-216
sharing a connection, 219-222
Sherlock 3, 245-250
Stufflt Expander, 375-376
synchronizing Macs, 348-350
System Preferences, 301

Internet Connect, 343

Internet Explorer, 166, 259-260
transferring Favorites, 129

invisible files, 63

IP addresses, 410

IPhoto 2, 3, 343-347

iPod, 191, 196, 198, 349

IRQs, 407

iSync, 348-350

iTunes, 3, 196-201

J

Jaguar, 3
Java, 369, 408
Jaz drives, 113

K

Kazaa, 166

kernel panic, 394-395

Key Caps, 369-370

keyboard
international layouts, 300
Macintosh differences, 17-18
System Preferences, 302
typing assistance, 325

keyboard shortcuts
column view, 44-45
equivalents of Windows shortcuts, 202-205
folder navigation, 46



for important folders, 62

for screenshots, 176

Home folder, 20

logging out, 14

master Mac OS X list, 419-421

operating menus, 87-91

selecting icons, 50-51

shutting down, restarting, 13

switching from Mac OS X to Mac OS 9, 103

switching programs, 80
Keychain Access, 370-373

L

languages, 299
laptops see battery; Energy Saver; locations; trackpad settings
LDIF files, 145
Limewire, 166
list view, 40-44
locations, 216-218
logging in, 31-32, 408
automatically, 274
canOt log in, 389
customizing login process, 273-275
step-by-step, 275
logging out, 14
customizing the process, 274-275
step-by-step, 279
Login Items, 302

M

Mac OS 9, 99-104
restarting in, 100, 102-104
Mac OS Extended formatting, 193
Mac OS X
advantages of, 2-5
built-in firewall, 216
calendar program, 335-341
Dock, 65-72
fonts, 188-191
freebie programs, 328-382
Help system, 399
installing, 385-389
Jaguar name, 3
Mail, 223-239
printers and printing, 181-186
Sherlock 3, 245-250
three kinds of programs, 95-104
viruses in, 167
Macintosh
fundamental differences from Windows, 11-30
hardware, 181-206
restarting, 13
shutting down, 13
terminology differences, 29
turning on and off, 12-13
macro viruses, 167
Macromedia programs, 167
MacAddict and Macworld, 407
Mail, 223-239
answering messages, 232
checking mail, 223-224
composing messages, 225-228



deleting messages, 236-238
forwarding, 233
importing email into, 138-139
printing and organizing messages, 234-235
reading messages, 229-239
receiving files, 231
redirecting, 234
sending files, 227-228
signatures, 228-229
spam (junk mail) filter, 239
symbols in, 230
Maximize button, 408
McAfee Virus Scan, 167
memory
dynamic allocation, 4
memory protection, 4
settings for Classic programs, 57
Menu Extras, 15-16
menulets, 15-16
menus, 14, 33, 408
clock on menu bar, 288
controlling by voice, 319-321
controlling from the keyboard, 87-91
metric conversions, 332-333
Microsoft Access, 167
Microsoft Entourage see Entourage
Microsoft Excel, 170
Microsoft FrontPage, 168
Microsoft Money, 169-170
Microsoft Office, 170
Microsoft Outlook Express see Outlook Express
Microsoft Outlook see Outlook
Microsoft PowerPoint, 170
Microsoft Publisher, 171
Microsoft Visio, 171
Microsoft Word, 170
MIDI (musical instrument digital interface), 360-361
Minimize button, 25, 408
minimizing windows, 82
missingmanuals.com, 5
modems, 209-213
menu bar icon, 16
monitors, 205 see also Displays
adjusting resolution, 16
Digital Color Meter, 362-363
Display Calibrator, 368
magnifying the screen, 324
screensaver, 304-307
mouse
basics of, 5-6
controlling via keyboard, 326
one-button, 11-12
System Preferences, 302-304
Move2Mac kit, 112
Movie Maker, 128
movies
QuickTime Player, 352-354
searching local theaters, 248
watching DVDs, 201-202
Movies folder, 48
MP3 files
from text documents, 4, 323



iTunes, 196-201
where to keep them, 127
MSN Messenger, 172
MSN service, 172
multihoming, 4, 218-219
multithreading, 4
music, 196-201
Music folder, 48
MusicMatch, 178
My Account, 304
My Network Places, 409

N

NaturallySpeaking, 172
navigation keyboard shortcuts, 202-205
Netinfo Manager, 279-280, 373
Netscape, 172
as conversion tool, 135-137, 143
switching to Netscape for Mac, 154
Network Neighborhood, 409
Network preferences, 304
Network Utility, 373-374
networking
connecting Macs and PCs, 114-121
Directory Access, 363
drop boxes, 277
Ethernet, 114-115
multihoming, 4, 218-219
Network Utility, 3 73-374
Public folder, 277
setting up a network, 114-121
sharing an Internet connection, 219-222
Sharing preferences, 307-315
step-by-step, 308-315
synchronizing Macs, 348-350
wireless, 115
newsgroup readers, 172
normal accounts, 267-268, 313
Norton Antivirus, 173
Norton Utilities, 173
Notepad, 173
notification area see menulets
number format, 299
NumLock key, 203

)

ODBC Administrator, 374

Open File dialog box, 94

Open With command, 57

OpenGL, 4

Option key, 17, 204

Outlook, 133
Exchange servers, 141-142
transferring addresses to Macintosh, 143-148
transferring mail to Macintosh, 134-142
vs. Outlook Express, 133

Outlook Express, 173
transferring email and addresses to the Mac, 149
vs. Outlook, 133

Outlook2Mac, 134-135, 143

ownership, 277-279



P

packages, 107
Page Setup, 184
Page up, Page down, 203
Paint Shop Pro, 173
Palm Desktop, 174
Palm organizers, 348-350
parallel ports, 181
passwords
changing, 271
creating, 269
forgotten, 276
hints, 270, 274
Keychain Access, 370-373
protecting folders as disk images, 365
path notation, 46, 379
Paul Berkowitz scripts, 143
PC World, 407
PDF files, 186
creating your own, 187-189
viewing and converting, 350-352
Peerless drives, 113
peripherals, 181-206
permissions, 57, 277-279
error messages, 392-393
Personal Web Server, 409-413
phoning with Address Book, 244
photo books, 347
pictures
as screen savers, 304-307
desktop wallpaper, 288-290
finding online, 247
Image Capture, 341-343
in desktop windows, 37
iPhoto 2, 343-347
login pictures, 270
viewing and converting, 350-352
where to keep them, 127
Pictures folder, 48
ping, 373-374
playing movies and sounds, 352-354
playlists, 198
Pocket PC, 174
Pop-up Stopper, 162
power settings, 293-294
power switch, 12-13
PowerBooks see battery; Energy Saver; locations; trackpad settings
PowerPoint, 170, 174
PPPoE, 215
preemptive multitasking, 4
preference files, 390
Preview, 350-352
Print Center, 182-186, 375
Print dialog box, 185
Printer Sharing, 413
printers and printing, 181-186
Print Center, 375
prints (of photos), 346
PrntScrn see screenshots
Process Viewer, 375
Program Files folder, 413
programs, 77-108 see also individual program names



as self-contained icons, 20, 107

All Programs list, 402

built-in Mac OS X programs, 328-382

childrenOs software, 164

finding Macintosh equivalents, 159-180

force quitting, 391-392

hiding, 80-81

in your account, 276

installing and uninstalling, 104-108

opening, 78

quitting, 78-79

relationship to documents, 83-86

Services, 97-98

single icons, 3

startup items, 271-272

switching from the keyboard, 80

switching using the dock, 70

three kinds, 95-104

turn into folder icons, 394

wonOt open, 394

wrong one opens, 392-393
Properties, 414 see also Get Info
Public folder, 48

Q

Quartz graphics, 4
QuickBooks, 174
Quicken, 175-176
QuickTime settings, 304
QuickTime Player, 352-354

R

RAID (redundant array of independent disks), 366-368
RealPlayer, 176
recent items, 295
Recycle Bin, 414 see also Trash
registration, 3
Registry, 414
reminders in iCal, 337
Rendezvous, 251
Resend command, 232
resize box, 29
restarting, 13
force restarting, 392
in Mac OS 9, 102-104
Return key, 18, 204
Rich Text email, 233
root account, 279-280
Run command, 414

S

Safari, 261-262
Safe mode, 414
Save dialog box, 91-94
ScanDisk, 414
scanners, 187

restarting in Mac OS 9, 102-104
scheduled tasks, 415
scrap files, 415
Screen Effects, 304-307
screensaver, 304-307
screenshots, 176



Grab program, 98, 369
scripting, 328-332
scroll bars, 28
adjusting style of, 295
Search bar, 57-60 see also Find command
security see accounts; Keychain Access; passwords
selecting icons, 50-51
Services, 97-98
Shared folder, 277
Sharing Web pages, 409-413
Sharing preferences, 307-315
Sherlock 3, 245-250
AppleCare, 250
dictionary, 250
flights, 249
movies, 248
pictures, 247
stocks, 247
translations (languages), 250
Yellow Pages, 248
shortcut menus, 12, 415
shortcuts see aliases
shutting down, 13
signatures (email), 228-229
Simple Finder, 271
single-user mode, 397-398
Sites folder, 48
sleep (standby) mode, 12-13
slide shows, 346
smileys, 258
Snaglt, 176
Software Update, 315-316
Solitaire, 177
Sorting files in windows, 38-39
sound, 360-361
desktop sounds, 76
flashing the screen, 325
playing back, 352-354
preference panel, 316-317
sound effects, 128-129
spam (junk mail), 239
speakable commands, 318
speakers
adjusting volume, 16
volume keys, 18-19
Speech
in Chess program, 334
menu control, 4
System Preferences, 317-322
speech recognition, 317-322
text-to-MP3, 323
text-to-speech, 4, 98, 321-322
spring-loaded folders, 3, 52
standby mode, 415 see also sleep
Start menu, 15, 416
startup disks, 192
settings, 193, 323-324
StartUp folder, 416
startup items, 271-272
static IP addresses, 410
status bar, 29
Stickies program, 98, 354-357



stocks, 247
Street Atlas USA, 177
Stufflt Expander, 375-376
Summarize feature, 98-99
superuser account, 279-280
switching from X to 9, 103-104
switching programs

from the keyboard, 80

using the Dock, 80
symbols, 301

Key Caps, 369-370
symmetrical multiprocessing, 4
System folder, 22
System Preferences, 281-326, 357

Accounts, 282

Bluetooth, 283-284

CDs & DVDs, 284

Classic, 285

ColorSync, 285-286

Date & Time, 287-288

Desktop, 288-290

dimmed, 389

Displays, 290-293

Energy Saver, 293-294

General, 295-296

Ink, 297-299

International, 299-301

Internet, 301

Keyboard, 302

Login Items, 302

Mouse, 302-304

My Account, 304

Network, 304

QuickTime, 304

Screen Effects, 304-307

Sharing, 307-315

Software Update, 315-316

Sound, 316-317

Speech, 317-322

Startup Disk, 323-324
System properties, 416
system tray, 416 see also menulets

T

task manager, 391-392
taskbar, 15, 417 see also Dock
Tax Cut, 177
TCPI/IP settings, 209-213
temperature conversions, 332-333
Terminal, 376-381
text-to-speech, 4, 98, 321-322
TextEdit, 357-359
time zone, 287-288
title bar, 23
toolbar
customizing, 74
Finder toolbar, 72-76
removing or shrinking, 73
Search bar, 57-60
toolbar button, 26-27
ToolTips, 417
traceroute, 373-374



trackpad settings, 302-304
transferring files from PC to Mac, 111-132
by disk, 111-114
by email, 121-122
by iDisk, 123-126
by network, 114-121
via Bluetooth, 127
translations (languages), 250
Trash, 54-55
troubleshooting, 392-393
tray see menulets
troubleshooting, 389-400
Apple System Profiler, 359-360
blurry text on-screen, 296
Console utility, 361
disks, 395-398
file attachments, 232
force quitting, 79-80, 391-392
freezing at startup, 395
kernel panic, 394-395
MacWindows networking, 119, 121
more help, 399
program glitches, 390
Trash, 392-393
TurboTax, 177
TweakUl, 417
type codes, 84

u

Universal Access, 324-326
UNIX, 376-381
command line, 4
UNIX File System, 193
upgrading, 388
user accounts see accounts
utilities
Console, 361
CPU Monitor, 361-362
Process Viewer, 375

\Y

vCards, 146, 162
videos see movies
views (icon, list, column), 34-47
Virtual PC, 179-180
viruses, 3, 167
built-in firewall, 216
volume keys, 18-19

W

wallpaper, 128, 288-290
window backgrounds, 37

WALV files, 128-129
where to keep them, 127

Web browsers
transferring your Favorites, 129
preferred browser, 302
Sherlock 3, 245-250

Web pages
making your own from photos, 123, 346
publishing calendars, 340-341
serving from your Mac, 409-413



Web sharing, 409-413
whois, 3 73-374
WiFi see AirPort
WinAmp, 178
windows
Close button, 24
Finder toolbar, 72-76
folder proxy icon, 25
fundamental differences from Macintosh, 11-30
graphic backgrounds, 37
list view, 40-44
Minimize button, 25
minimizing, 82
opening more than 1, 26-27
resize box, 29
scroll bars, 28
Search bar, 57-60
status bar, 29
switching documents using dock, 70
title bar, 23
toolbar button, 26-27
tour of controls, 22-24
views (icon, list, column), 34-47
zoom button, 25
Windows Explorer see Finder
Windows folder, 22, 418
Windows logo key, 18, 418
Windows Media Player, 178, 418
Windows Messenger, 418
WinZip, 178
Word, 170
Word macro viruses, 167
word processing see keyboard shortcuts; TextEdit; Word
WordPad, 418
WordPerfect, 178
World Book Encyclopedia, 165

Y

Yahoo Messenger, 179
Yellow Pages, 248

z

Zip drives, 113
Zip files, 418
Zoom button, 25



