A

Acrobat Reader, 75
AC adapters, 162
Ad-aware, 60
Address Bar view, 129
Address Book, 17
importing via Outlook Express, 29
Outlook/Outlook Express, 17
AdSubtract, 58
ads (see pop-ups)
Aerielle’s AudioBUG, 146
Ahead Nero Burning ROM, 153
AIM (AOL Instant Messenger)
completely closing down, 80
overly long messages, 80
removing ads, 78
screen names, removing, 80
(see also instant messaging)
AjooBlast, 143
Aladdins Envelopes and Labels, 120
American Power Conversions USB
Mobile Phone Charger, 170
antivirus software, 23
AOL, 19-20
Companion, 19
Computer Check-Up feature, 73
email client, 20
images, 20
Instant Messenger (see AIM)
pop-up ads, 19
problem connections, 72
saving mail, 19
screen clutter, 20
toll-free support, 20
turning off sound, 19
As-U-Type, 88

Index

Asterisk Key, 75
attachments
indecipherable, 8
locating email, 17
managing Outlook, 18
audio recording, 146
(see also music)
AutoCorrect (Word), 89, 100
modifying, 90
AutoFill (Excel), 105
AutoFilter (Excel), 111
AutoFormat (PowerPoint), 113

.BIN files, 154

invisible, 155
blackouts, 161
BlindWrite, 153
bookmarks in documents (Word)
Bounce Spam Mail, 7
BroadbandReports web site, 160
broadband connection, 161
Browser Hijack Blaster, 68
browser windows, 170

new, 61
browsing (web), 58-75

browser windows (see browser win-

dows)
Favorites menu
dead links, 65
managing, 65
Outlook/Outlook Express browser
choice, 61
PDF files, 75
pop-ups (see pop-ups)




browsing (web)—Excel

browsing (web) (continued)
spyware, 60
toggling proxy settings, 62

C

cables, loose, 166
cable Internet connection, 160
Cable Modem Help web site, 160
Caelos Nelson Email Organizer, 119
calendars (Windows), 41
cameras, digital, 165
CDRWin, 153
CDs and DVDs, 148157
burning, 150
from ISO files, 154
in batches, 156
read-only protections, 151
CD-writing programs, 153
CD drive eject button, 148
compressed images on hard drive,
150
DVD+R versus DVD-R, 157
labels, 149
playing DVDs, 157
removing when power’s off, 148
sharing, 148
cell phones
charger, 170
transferring numbers to, 169
ChangeExt, 137
chat (see instant messaging)
Chime Software
Hot Chime keyboard-macro util-
ity, 64
TrayPlay, 143
ClearType, 163
clock (Windows XP), 40
CloneCD, 153
codecs, 140
Codec Corner, 142
Comet-Cursor, 60
Connect2Party, 60
Control Panel, 43
copper wire, 161
copying files, problems with, 131
crashing, preventing, 131
CrossEyes, 93
CRT monitors, 164
.CUE files, 154
invisible, 155

D

DataPilot Cell Phone Data Transfer
Suite, 169
dBpowerAMP Music Converter
(dMCQ), 152
DeadAlIM, 78
deleting files, difficulty with, 129
desktop
clearing, 36
web items, 45
diagnostic tool in Windows, 95
Dialer, 60
dialog boxes, 56
dialup modems
(see modems, dialup)
dictionary, 91
digital cameras, 165
Direct Connect, 80
Disk Cleanup, 48
disk space
clearing, 54
saving, 48
DisplayMate, 164
display resolution, 35
DivX, 141
DMA settings, 166
DNS addresses, 161
documents (Word)
bookmarks, 91
recently opened, 84
DOS
file managers, 126
games, 35
DSL
connections, 160
help for, 160
DVDs (see CDs and DVDs)
DVD burner, 166

E

eCleaner utility, 6
email, 1-30
Address Book (see Address Book)
attachments (see attachments)
Bounce Spam Mail, 7
broken links, 10
etiquette, 2
forwarded messages, 6
full mailbox, 3

general annoyances, 2—12
headers, 2
hiding recipients list, 2
images, embedding, 9
long messages, 7
managing, 28
message view, 13
on multiple computers, 15
outgoing copies, 11
pasting message in Word, 86
pre-address, 11
return addresses, hiding, 4
return receipt, 8
sending shorter URLs, 12
shortcuts, 11
signatures, 10
spam (see spam)
stop including replies, 10
subfolders, 14
viruses, 5
web pages, 69
(see also AOL; Eudora; Hotmail;
Outlook/Outlook Express)
Email Organizer, 119
Eudora, 21-25
crashing, 25
filtering out virus and worms, 23
headers, 21
keyboard shortcuts, 21
managing mailboxes, 21
performance, 24
plug-ins, 23
sorting email, 23
spam, 24
toolbars, 24
buttons, 25
tools and support, 25
Everything DSL web site, 160
Excel, 104-112
AutoFill, 105
AutoFilter, 111
data validation, 108
date calculations, 106
flipping columns and rows, 110
partial sums, 110
passwords, 108
protecting formulas, 107
setting number of sheets in work-
sheet, 112
tables, importing, 104
(see also Microsoft Office)
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F

Fanix Software’s As-U-Type, 88
Fast Directory Finder, 129
Favorites menu (Word), 84
faxes, printing, 42
FileBox eXtender, 56
files
accidently deleting, 42
associations, 136
copying, problems with, 131
deleting, problems with, 129
extensions
omitting, 125
unknown, 132
long names, 153
management, 123—-138
recently used, 124
renaming, 36
renaming multiple, 136
sharing, 7
File Extension Source, 132
FinePrint, 168
FireBurner, 153
Flash, 58
files, 147
flash memory, 170
folders
accessing, 124
names, 37
path, 131
read-only, 128
shortcuts, 125
synchronizing, 126
forwarded messages, 6
FOURCC definition list, 142
Freddy’s No Ads, 78
FreeZip, 133

G

games, 35
Genie-Soft’s Outlook Express Backup
60, 16
Google, 76-77
Directory, 76
getting back to original search page,
76
monolingual searches, 77
News, 77
search term, 76

Toolbar, 72

Toolbar Pop-up Blocker, 59
Grisoft’s AVG, 23
GSpot, 142

H

hardware issues, 159-170
hard drives
failure, 164
noise, 164
hash values, 34
Hotmail, 26-30
Address Book (see Address Book)
bookmarking inbox, 26
set as default email program, 27
spam
deleting, 26
hiding, 27
(see also email)
Hot Chime keyboard-macro utility, 64
HouseCall, 5
HTML files, 128
(see also web pages)

Iconoid, 44
icons
deleting, 46
installation, 52
missing, 44
Windows folder, 124
IC Intracom’s Multimedia Control
Panel, 169
IEHelper, 65
IEKillElements, 65
IEScroll, 61
IE Tweaks, 69
iHateSpam, 4
images
embedding in email, 9
inline, 9
installation icons, 52
instant messaging, 78—82
blocking chat invitations, 79
etiquette, 82
InterActual PC Friendly, 157
Internet, 57-82
(see also browsing (web); web
pages)

Fanix Software’s As-U-Type—MP3s

Internet Explorer
browsing settings, 62
emailing web pages, 69
home page, 71
Image toolbar, 67
New Window Maximizer, 61
refreshing pages, 70
status bar, 70
toolbars, 66
Windows XP and, 63

IsoBuster, 155

ISO 9660, 153

ISO files, 155

L

LCD fonts, 163

LCD monitors, 164

Levit & Jones’ CrossEyes, 93

Load Chime Software’s AjooBlast
Server, 143

M

Macromedia Flash (see Flash)
macros (Word), 92
MailWasher, 4
menus (Windows), 34
messages (see email)
Messenger Service Ads, 78
microfilter, 161
Microsofts Personal Folders Backup
utility, 119
Microsoft Knowledge Base, 63
Microsoft Office, 83—122
Clippy, 103
Excel (see Excel)
menu options, 97
Outlook/Outlook Express (see
Outlook/Outlook Express)
PowerPoint (see PowerPoint)
Word (see Word)
Microsoft Office Download Center, 119
modems, dialup
dialers (spyware), 60
slow connections, 160
monitors, fine tuning, 164
mouse, zooming with wheel, 35
MP3s, 140
conversions, 152
quick list, 152

Index
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MP3s—SnipURL.com

MP3s (continued)
ripping in Windows Media Player,
144
streaming wirelessly, 146
MPEG files, 140
MSN Messenger, 79
(see also instant messaging)
music, 140147
listening remotely, 143
MP3s (see MP3s)
volume, 140
My Computer, 124
My Documents, 56

N

navigation
number keypad for, 54
Windows Explorer, 129
Net2Phone, 72
Netscape
Google Toolbar, 72
Net2Phone, 72
pop-ups, 71
NetSwitcher, 39
networks
slow dialup connections, 160
switching, 39
testing, 33
noise, reducing, 164
normal.dot file, 98
Norton Commander, 126
notebooks
docking, 170
using as cell-phone charger, 170
Notepad files, 125
Nullsoft’s WinAmp, 143
number keypad for navigation, 54

0

Office (see Microsoft Office)
OpenExpert, 137
Outlook/Outlook Express, 1218,

115-121
Address Book, 17
attachments

creating, 18
locating, 17
managing, 18
reattaching, 116

backing up email, 16

browser choice, 61

changing layout, 13

changing look and feel, 13

date-format alternatives, 120

folders, 14

importing Address Book, 29

message view, 13

multiple accounts on one computer,
14

one-click encryption, 115

organizing email, 119

Preview Pane, disabling, 12

printing from contact list, 120

reminders, 119

setting document save path, 120

signatures, 16

single account on multiple comput-
ers, 15

single contact list, 117

spam, 26

subfolders, 14

turn off Word as email editor, 115

web pages and, 118

(see also Microsoft Office)

P

PanteraSoft’s HDD Health 2 disk util-
ity, 164
passwords, hidden, 74
PDF files, 75
Plantronics PC Headset Speaker
Switch, 160, 169

pop-ups

ads in AOL, 19

blocking, 58

Netscape, 71

Windows Explorer, 130
ports, 166
PowerDesk, 126, 134
PowerPoint, 113—-114

AutoFormat, 113

cutting size, 114

grayscale printing, 113

(see also Microsoft Office)
power outages, 161
presentations (see PowerPoint)
printers, 166
PrintFolder 1.2, 152

printing
low-resolution, 167
saving paper, 168
PRIO glasses, 163
Privacy Foundation, 60
program filenames, 36
ProxyPal, 62

Q

QuickTime files, 140
Quick Launch toolbar, 36, 42

R

radio frequency interference, 161
RealOne Player, 141

icons, 142

Message Center, 142
regedit, 47
Registry, 47
renaming multiple files, 136
resolution, screen, 35
return addresses, hiding, 4
routers, 161
Roxios Easy CD & DVD Creator, 153
Roxios Easy CD Creator, 152

S

Save My Desktop!, 44

Scheduled Tasks, 50

screen captures, 55

Screen Hunter, 55

screen resolution, 35

screwdrivers, 165

searching

expanding, 132
zipped files, omitting, 133

Search Results window, 131

Self Monitoring, Analysis, and
Reporting Technology
(SMART), 164

Shockwave files, 147

Siber Systems’ Al RoboForms, 74

SillySot Software, 44

SMART (Self Monitoring, Analysis,
and Reporting
Technology), 164

Snaglt, 55

SnipURL.com, 12
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sound-card input and output ports,
169
sound files, tiny, 141
sound level, 140
spam
Eudora, 24
Hotmail
deleting, 26
hiding, 27
zappers, 4
Spamnix, 5
SpeedBit’s Download Accelerator Plus,
60
Spellcheck (Word), 86
alternatives to, 88
one word at a time, 87
spreadsheets (see Excel)
Spybot Search & Destroy, 60
spyware, 60
SuperCookie tracking, 145
System Information diagnostic tool, 95
System Restore points, 48

T

tables, deleting in Word, 102
Taskbar, overcrowded, 46
Techsmith’s Snaglt, 55
telemarketing, 170
TeleZapper, 170
templates (Word), 98
Temporary Internet Files folder, 131
text files, 125
Title Bar view, 129
Total Commander, 127
Total Recorder, 146
Trend Micros HouseCall, 5
Trillian, 79

(see also instant messaging)
Tweak Ul 56, 63

U

Undisker, 155

uninterruptible power supply, 161
universal AC adapter, 162
updates (Windows), sharing, 50
USB cables, 170

v

videos, 147
missing codec error, 142
not playing, 140
playing without browser, 143
video files, sharing, 7
video streams, capturing and saving,
147
viruses, 5
volume, 140
icon in System Tray, 146
V Communications
CD Anywhere, 150
PowerDesk, 126, 134

w

WAV-to-MP3 conversions, 152
WavPlay, 141
WebWasher, 59
Web Economy BS Generator, 97
web pages, 128
emailing, 69
font size, 75
forms
automatically filling, 74
lost data, 74
images not appearing, 62
printing, 68
(see also Internet)
WinAmp, 143
Windows
calendars, 41
desktop (see desktop)
DOS games, 35
installation icons, 52
menus, speeding up, 34
opening closed startup programs,
39
Quick Launch toolbar, 36, 42
Scheduled Tasks, 50
updates, sharing, 50
Windows Address Book (WAB), 17
Windows Explorer
alternatives, 126
navigating with, 129
pop-ups, 130
Windows Media Player, 140
looking like earlier version, 145
MP3 ripping, 144

sound-card input and output ports—Word

showing menu bar, 145
SuperCookies, 145
turning off Media Guide, 144
Windows Messenger
file transfer, 81
(see also instant messaging)
Windows Product Activation, 33
Windows Update, 53
Windows Update Catalog, 50
Windows XP
clock, 40
Control Panel, 43
faxes, printing, 42
help system, 33
Internet Explorer and, 63
reasons to upgrade, 32
service packs, 51
shutdown
one-click, 37
options, 38
Start Menu and System Tray, 36
task pane, 56
Winlmage, 155
WinlISQ, 155
WinPatrol Pro, 53
WinZip, 133,153
Self-Extractor, 135
wire, copper, 161
Word, 84-103
AutoCorrect (see AutoCorrect)
automatic numbering, 101
deleting text without confirmation,
100
dictionary, 91
documents (see documents)
dummy text, 93
embedded code and characters, 92
Favorites menu, 84
Find function, 95
formatting in, 86
Full Screen view, 99
hyperlinks, turning off, 96
macros, 92
Normal.dot, 98
pasting email message, 86
pasting text, not formatting, 94
printing with macros, 96
Print Layout view, 99
quick navigation, 95
red spelling squiggles, 87
Save Changes dialog box, 98
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Word—ZoneAlarm

Word (continued)
scrollbar, 91
Spellcheck (see Spellcheck)
switching views, 97
tables
deleting, 102
importing, 104
templates, 98
(see also Microsoft Office)
WordPerfect’s Reveal Codes, 92
WordWeb, 91
worksheets (see Excel)

X
Xtree Gold, 126

Y

Yahoo Messenger, 78
unwanted extras, 81
(see also instant messaging)

z

zipped files, 133
managing, 134
(see also WinZip)

ZoneAlarm, 144
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